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HLAA Meetings: Monthly on Second Saturday at 10:00 a.m. 

Snacks and socializing at 9:30 a.m. 

Meeting at Southside Church of Christ, 2101 Hemphill St., Fort Worth 76110 
South parking lot entrance 

We offer listening systems and live captioning for communication access. 

Saturday, July 14: 

Convention Report 

New Technology and 
Other News 

Presented by Esther Kelly 
Deaf and Hard of Hearing Technology Specialist 

at Deaf Action Center, Dallas 
 

Esther Kelly will report on highlights of the 
2018 Hearing Loss Association convention 
held in Minneapolis in June. Expect to learn 
about major presentations and addresses, 
workshops Esther attended, other activities 
and events, and the spirit of the conven-
tion. 

With technology as Esther’s job focus, 
we’re sure to hear about the newest 
devices available now, what’s coming in 
the future, and upgrades on existing 
equipment. 

Technology is always an area of great 
interest to our members, who continually 
seek to improve their communication and 
awareness. Esther offers excellent 
presentations, so be sure to attend this 
one! 

Saturday, August 11 

Program to Be Announced 
Notice will be sent by email 

 
 

Summer Intensive Revitalization Conference 

SIARC Still Has Openings  

with Scholarships Available 
Register NOW for July 22-26 

The University of Texas at Dallas Callier Center 

is offering a Summer Intensive Revitalization 

Conference (SIARC) this summer, July 22-26, 

SIARC starts on Sunday afternoon and ends on 

Thursday at noon. In addition to daily classes 

about hearing loss, communication strategies, 

auditory/speech reading training, and technol-

ogy, there are opportunities to try new devices  

in noisy situations such as restaurants and group 

tours. Please contact Dr. Linda Thibodeau at 

thib@utdallas.edu for more information and a 

full brochure. 

Several of our chapter members have attended 

SIARC in past years and have found it 

significantly beneficial. Learn to improve 

hearing, comprehension, communication, and 

quality of life. 

 
 

Photo Credit: The photograph of The Fort Worth Herd on our Heard In Fort Worth banner is used by permission of The 

Fort Worth Herd and its sponsor, the City of Fort Worth Parks and Community Services Department.  
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Caryõs  

Corner 
 
HAVE A SEAT 
 
If you're like me and you have had trouble hearing in restaurants, hereôs a tip thatôs helped me. When choosing a table, look for 

one in a corner or with a wall behind, and allow your guests to sit between the table and the wall so you have your back to the 

rest of the patrons. This allows the microphones of our hearing aids and implants to focus on what's directly in front of us.  

 

You probably have a forward-facing directional setting on your hearing device designed for this, which helps even more. I used 

to do this backwards. While I looked for table in the past away from the crowd, I would usually sit with my back toward the 

wall, which left me facing the entire restaurant. I know others are choosing the wrong seat at the table too. 

 

If youôre at a long table with a number of chairs on each side and only one chair at each end, try to get the end seat. If you are 

sitting in the chairs along the side, you may not be able to see everyone at once. But with an end seat you can see down the 

table, and it also puts all guests in front of you where your hearing device can be directed.  

 

I just got back from a BBQ cookout celebrating the 4th of July and thought this tip might be helpful for you too. 

 

GOD BLESS AMERICA!!! 

 

Cary Terry, Chapter President 

 
 
 
 
 
 
 

https://www.facebook.com/HLAAFortWorth/posts/1426272860842356 

 

2018 Chapter Board of Directors 

President: Cary Terry (ct0768@yahoo.com) 
Vice-President: Jack Wages (wages21@yahoo.com) 
Secretary: VACANT 
Treasurer: Patricia Hindman (patricia.hindman16@gmail.com) 
Newsletter Editor: Dan White (daniel.white761@gmail.com) 
Librarian/Historian: Judy Oetting (judyoetting@earthlink.net) 
Hospitality Chairs: Jill DeMoss and LaNeta Terryn 
     (demotr@charter.net, fred.terryn@sbcglobal.net)            
Program Chair: Joyce Parlin (kjparlin@hotmail.com) 

 

Heard In Fort Worth 

This newsletter is published monthly by the  
Hearing Loss Association of America - Fort Worth Chapter 

 
Mailing address: Box 1310, Euless TX 76039  

Telephone 817-228-8041 

http://www.hearinglossfortworth.org 

http://www.hearingloss.org
 

 
 

The Hearing Loss Association America (HLAA), founded in 1979 by Rocky Stone, opens the world of communication to 

people with hearing loss through information, education, advocacy, and support. HLAA publishes the bimonthly Hearing Life 

magazine, holds annual conventions, produces Walk4Hearing® events, hosts online learning, and more. HLAA has an 

extensive network of chapters and state organizations. Further information can be found at www.hearingloss.org. The national 

headquarters is located at 7910 Woodmont Avenue, Suite 1200, Bethesda, MD 20814. Telephone: 301-657-2248 

 
 

mailto:daniel.white761@gmail.com
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HIGHLIGHTS OF JUNE 9 PROGRAM:  

Hearing Dog Demonstration 
Presented by Allison Bass of MADE in Texas Assistance Dogs and Karma Dog Training 

Edited and excerpted by Darlene Liesner from the meeting transcript by Maribel Arredondo, CSR 
  

Allyson Boss and her Australian Shepherd dog Keiko gave a hearing dog demon-

stration at the June 9 meeting. Allyson is the service dog director for MADE in Texas 

Assistance Dogs and for Karma Dog Training. 

MADE in Texas selects suitable puppies and raises and trains them as assistance dogs 

for people with disabilities. Karma Dog Training works with people who already have 

their own dogs that they want trained for service work. The trainer goes into the home 

for training and then works with the team in public places. 

People often get confused between service dogs and therapy or emotional support 

animals. Therapy dogs are taken to schools, hospitals, nursing homes, and other 

institutions to comfort patients or residents. Emotional support animals simply provide 

emotional support to their owners. Neither therapy dogs nor emotional support 

animals have legal public access to restaurants, department stores, and other public 

venues. 

Service dogs may be assistance dogs such as diabetic alert, mobility assistance, autism, and seizure response, or 

guide dogs, like Seeing Eye dogs. Guide work is the most difficult and intensive, followed by medical alert work. 

Emotional support dogs for autism, PTSD, etc., are easier to train. Only two of fifty dogs qualify to be guide dogs. 

Temperament and demeanor are most important in any assistance/service dog. Puppies from eight weeks to two 

years old train best. 

Small, high energy, motivated dogs with ears that stick up make good hearing dogs. Retrievers are also good 

because they learn quickly and have good temperaments. Itôs one thing to train a dog to do a specific task like alert 

to a noise, but itôs another thing to ask them to do that task in a public setting, where thereôs a lot of commotion, so 

having a good temperament is vital.   

 Allyson used a clicker to train Keiko. The desired behavior is followed by a click sound, which is then followed by 

a reward ï a small treat. The clicker bridges the desired action with a reward. By working through several training 

steps, Allyson taught Keiko to nudge her leg when the phone rings. 

The most common requests for hearing dog training are for alerting to the telephone or texting, to the doorbell or 

door knock, and to sirens and alarms, such as tornado alarms. 

Hearing dogs are ñon callò and are trained so that any time they hear something, they are to alert their owners. Even 

though they are on call, hearing dogs do get to play and have some down time. A dog may be trained to circle or to 

touch an object when it hears an outside sound like a siren. The owner must then infer what the sound is. Various 

sounds for training can be downloaded from YouTube. 

Owners may train their own dog or obtain one through an organization. Organizations may charge between twenty-

five and thirty thousand dollars to train a service dog. However, most organizations offer subsidies. Insurance does 

not cover service dogs. Other pets in a home are generally OK, but the owner must maintain training and not let the 

other pets distract the service dog. Dogs readily learn from each other. 

Unfortunately, no federal overarching service dog test exists. Anyone may order service dog collars and vests from 

Amazon. All public employees can ask is, ñIs this a service dog?ò and ñWhat is it trained to do?ò The National 

Service Dog Registry is meaningless.  

MADE in Texas has an ADI (Assistance Dog International) public access test: How does the dog respond to 

children? To a stroller passing by? To a plate of food being dropped in front of it? The AKC has a ten-part Canine 

Good Citizen test administered by Petsmart, Petco, and other businesses: Is the dog well behaved in public? Can it 

walk on a leash? Will it attack another dog or person? Always ask the owner first before petting a service dog. 
Continued on next page. 



 
HLAA Fort Worth Chapter President Cary Terry spent six years training his golden retriever hearing dog. For three 

months a trainer came to his home and trained Cary and his dog. They then met once a month for the next year. 

Cary recommended Patricia McConnellôs The Other End of the Leash for learning to think like a dog. Most dogs 

donôt like hugs. Cary says hire a trainer. He replaced a clicker with clicking his tongue. Use small low-calorie 

treats. Train five minutes at a time. Punishment doesnôt work. 

If you want to make new friends, get a service dog. They are people magnets. People will come up and ask you 

about your dog and what it can do. Be ready for it. 

 

Photos from our Booth at Senior Synergy Expo 
Jill DeMoss, Joyce Parlin, and Lanny DeMoss     Cary Terry, expo attendee, and Lanny DeMoss 

                
 
 

Support your Fort Worth chapter. These are the gifts in 2018. 

Weôll acknowledge your donations in each issue of the newsletter this year.  

Platinum = $400+; Gold = $200 to $399; Silver = $100 to $199; Bronze = $50 to $99; Friends = Up to $49 

 

Platinum: Johnnie Carter. Silver: Anonymous, Patricia Hindman, Kevin Medlin. 

 Bronze: Lanny & Jill DeMoss, Oliver Jones, Joyce Parlin, Fred & LaNeta Terryn. Friend: Mary Caram.

 

The Fort Worth Chapter is a 501 (c) (3) nonprofit organization.  

All contributions are tax-deductible. 
 

 
Hearing Loss Association of America - Fort Worth Chapter 

2018 CHAPTER DONATION FORM 

Make checks payable to: HLAA - Fort Worth Chapter 

Bring to the monthly meeting or mail to: HLAA – Fort Worth, PO Box 1310, Euless TX 76039. 
 

   Name:________________________________________________________________________  

   Address:________________________________________ City:_______________ Zip:________  

   Email address:__________________________________________________________________ 
 
   Donation to Fort Worth Chapter              $__________ 



    

NEWS 
 

FCC Votes to Adopt IP Captioned Telephone Service Rules 

One of the items on the agenda for the June 7, 2018 Open Meeting of the Federal Communications Commission 

(FCC) was related to Internet Protocol Captioned Telephone Services (IP CTS). Under the heading of Internet 

Protocol Captioned Telephone Service Reform, the Commission considered a Report and Order, Declaratory 

Ruling, Further Notice of Proposed Rulemaking, and Notice of Inquiry to adopt measures and seek comment to 

ensure IP CTS remains sustainable for people with hearing loss who need it. (CG Docket Nos. 13-24, 03-123). 

In brief: 

¶ The Report and Order establishes new compensation rates, adopts rules to limit IP CTS use and 

separate captions from amplification controls, includes a requirement that IP CTS providers 

include notifications about IP CTS and how it works, and prohibits providing IP CTS to ineligible 

users. 

¶ The Declaratory Ruling allows IP CTS providers to use fully automated speech recognition, that 

is, captions that are generated without the use of caller assistants. [Emphasis added.] 

¶ The Further Notice of Proposed Rulemaking proposes and seeks comments on measures to 

improve the compensation, plan funding and structure of IP CTS, and proposes to clarify 

requirements for IP CTS marketing. The FCC seeks comments on whether state equipment 

distribution centers should have an expanded role in providing IP CTS, including authority to 

certify providers of these services and handle user eligibility assessments. 

¶ The Notice of Inquiry seeks comment on IP CTS performance goals. 

IP CTS is an important tool for many of us who have a hearing loss. The Further Notice of Proposed Rulemaking 

invites everyone to weigh in with her or his own, or in the case of industry, their companiesô, opinions on the rules 

governing IP CTS. 

The FCC is interested in taking advantage of some of the rapidly-evolving technology to help drive down costs. It 

is also proposing that the gatekeepers for this program be shifted to equipment distribution centers in the states. If 

you have an opinion any aspect of IP CTS that the FCC is considering, itôs important that the FCC hear from you. 

In the coming weeks, HLAA will post a full summary of these documents and provide you with suggestions for 

comments that you can send. Stay tuned, there is more to come. 

More information is available on the FCC website. 

 

 

How Much Information Is Too Much? HLAA Wants Your Feedback! 
People who are newly diagnosed with hearing loss can find vast amounts of information to help them understand it 

better. But is that really a good thing? When you want to learn all you can about hearing lossðor any other 

condition for that matterðan overwhelming amount of information can leave you almost as lost as not having 

enough.  

The Ida Institute, an independent, nonprofit organization working to integrate person-centered care in hearing 

rehabilitation, is conducting a survey to help gain a deeper understanding of the challenges that people with hearing 

loss meet in daily life as it relates to available information. Please consider participating in the survey. It takes just a 

few minutes and is completely anonymous. 

To complete the survey, go to https://www.surveymonkey.com/r/Y2C8WTB

  

https://www.fcc.gov/document/reforming-internet-protocol-captioned-telephone-service
https://www.fcc.gov/document/reforming-internet-protocol-captioned-telephone-service
https://www.fcc.gov/general/telecommunications-relay-services-trs
https://docs.fcc.gov/public/attachments/DOC-350777A1.pdf
https://idainstitute.com/
https://www.surveymonkey.com/r/Y2C8WTB


 
Hearing Evaluations  *  Hearing Devices 

 

J. Thomas Roth, Au.D. CCC-A, FAAA 
Doctor of Audiology 

     Phone 817-332-8817           904 W. Pennsylvania 

     Fax 817-332-8827                                                Ft. Worth, TX 76104 
 
 

 

 ANTHONY HEARING AIDS 

Physician-Based Hearing Solutions 

Sandra Clarkson, MA, CCC-A, FAAA, Lead Audiologist 

Hollis Hardman, MA, CCC-A, FAAA, Audiologist 

Kristin Currin, Au.D, CCC-A, FAAA, Audiologist 
 
 

901 Hemphill, Fort Worth, Texas 76104 
 

817/338-HEAR 

 

 

Fonner  
Hearing Aid Center 

 

315 Randol Mill Road, Arlington 76011 
Call 817-277-8121   Fax — 817-277-8191 

 

6647 Boulevard 26, Fort Worth 76180 
Call 817-284-8584    Fax — 817-284-3253 

 

www.Fonnerhearing.com 

 

 HEARING CARE CENTER  

“Helping patients and families hear a difference” 

Kurt Chappell, BBA 

  4736 Bryant Irvin Road, Suite 702 
 Fort Worth, TX 76132 

 (817) 263-1971 
       www.chappell-hearing-aids.com

 
 

 

 

 

 

 

 

 

These Ad Spaces are Available. 

Email Daniel.White761@gmail.com 

for details.

 

http://www.fonnerhearing.com/
http://www.chappell-hearing-aids.com/
http://www.chappell-hearing-aids.com/
mailto:Daniel.White761@gmail.com


 
 

 

 

 

 

 Fonner Hearing  
 Aid Center 

 

Arlington 
315 Randol Mill Road 

Tel — 817-277-8121   Fax — 817-277-8191 
 

Fort Worth 
6647 Boulevard 26 

Tel — 817-284-8584    Fax — 817-284-3253 
 

www.texasears.com 
 
 

HEALTHFIRST MEDICAL GROUP 
 

SCOTT O’LEARY, M.S., CCC-A 
AUDIOLOGIST 

Audiology/Hearing Aids 
 

George Kostohryz, Jr. M.D. 

Otolaryngology/ENT 

 
 4625 Boat Club Road, #257                        Phone 817-346-6464 

 Fort Worth, Texas  76135                               Fax 817-238-0054 

 
 

   Marylyn Koble, M.S., CCC-A, Audiologist 

   (817) 504-3644    koblehearing@gmail.com 

  Call for an in-home consultation 

 

 

Audiology Associates of Arlington 
 

Elizabeth Johnson, Au.D., FAAA 
 

Comprehensive Audiological Evaluations 
Hearing Aids and Assistive Devices 

 
 

3132 MATLOCK RD., STE 303 817-472-7720 
ARLINGTON, TEXAS  76014 817-417-7280 FAX 

 

 

 

 

Knowing our clients personally is what we do.         
Cary Terry  | Financial Advisor | 5848 Boat Club Rd Ste 44 | Ft Worth, TX 76179 | 682-708-1887 | www.edwardjones.com 

 

http://www.texasears.com/
tel:%28817%29%20504-3644
mailto:koblehearing@gmail.com

